Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
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C A No. 153895889

Complaint No. 227/2023

In the matter of:

Rajesh Aggarwal e Complainant
VERSUS
BSES Yamuna Power Limited Respondent
Quorunt:

1. Mr. P.K. Singh, Chairman

> Mr. Nishat Ahmed Alvi, Member (CRM)
3. Mr. P.K. Agrawal, Member (Legal)

4. Mr. S.R. Khan, Member (Technical)

Appearance:

1. Mr. Vinod Kumar, Counsel of the complainant
2. Ms. Ritu Gupta, Mr. RS. Bisht & Ms. Shweta Chaudhary, On

behalf of BYPL.

ORDER
Date of Hearing: 17t August, 2023
Date of Order: 215t August, 2023

Order Pronounced By:- Mr. P.K. Singh, Chairman

I. As per complaint, the complainant is using clectricity through CA
No. 153892408, installed at his premises no. 520/12, Plot no. 12,
Second floor, Industrial Area, Dilshad Garden, Delhi-110095.  He

further submitted that his supply was disconnected the connection

without giving any reason or disconnection notice.
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2. OP in its reply briefly submitted that the complainant is secking
rostoration of connection bearing CA No. 153895889 which was installed
at second floor of premises no. 520/12, Industrial Area, Dilshad Garden,
Delhi-95 and the said connection was disconnected in MCD sealing drive
on 30.09.2022. MCD issued letter dated 09.09.2022 to Deputy
Commissioner of Police, District Shahdara for requisition of police force
for special demolition/sealing action program against unauthorized
construction at properties no. 520/1 & 2, 520/5, 520/6, 520/7, 520/10
and 520/12, Mahalaxmi and Ganpati Compound, GT Road, Dilshad
Garden, Delhi and copy of said letter was also marked to respondent for
disconnection of electricity connections as may be found existing in said
properties.  OP further added that said operation took place on
30.09.2022, thus the connection of the complainant cannot be restored till

the premises are de-sealed and communication is received from MCD to

reenergize the electricity connection.

3. Representative of the complainant rebutted the contentions of
respondent as averred in their reply and submitted that this Forum has
alrcady released the connection in the subjected property in the matter of
Rohit Bansal C.G. No. 219/2022. He also submitted that his connection
having CA no. 153895889 sanctioned load 11 KW SIP installed on

26.08.2022. OP raised bill and same was paid by the complainant on

04.10.2022.

1 LR of the OP submitted that the supply was disconnected by O&M on
the basis of letter no. EE(B)-1/SH-N/2022/D-268 dated 09.09.2022 under
scaling action against un-authorized construction in properties no. 520/1
& 2, 520/5, 520/6, 520/7, 520/ 10 and 520/12, Mahalaxmi and Ganpati
Compound, GT Road, Dilshad Garden, Delhi. Due to resistance at site
the supply was disconnected from pole. Later, the moté,}\q were also

removed from site. . ‘,E ~ \&
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Heard both the parties and perused the record. From the perusal of
evidence placed on record pleadings and after hearing, both the
parties it is evident that the supply of the complainant was
disconnected during the sealing drive vide order no. EE(B)-1/SH-
N/2022/D-268 dated 09.09.2022 for unauthorized construction under
the jurisdiction of GTB Enclave police station, copy of same was also
marked to the CEO (BYPL) to disconnect the electricity supply.

Also, regarding the connection released in property no. 520/1 & 2 in
the matter of Rohit Bansal, C.G. No. 219/2022 vide order dated
09.01.2023 of the Forum, the said connection was released as the
respondent filed MCD objection list of the vear 2018 and 2020. No
letter of MCD dated 09.09.2022 was placed on record by the
respondent. The complainant placed on record NOC of EDMC vide
no. EE(B)-1/5t I-N/2020/D-111 dated 18.09.2020 which clearly stated
that property bearing no. 520/1 & 2, Mahalaxmi Compound, Dilshad
Garden, Delhi in the name of Sh. Rohit Bansal is not booked under
unauthorized construction. The facts presented before the Forum of
both the cases are entirely different therefore; the Forum has ordered
to release the connection in the matter of Rohit Bansal C.G. No.

219/2022.

In view of the above, we are of the considered opinion that the
premises of the complainant is scaled by MCD for unauthorized
construction, therefore,  respondent has rightly rejected  the

application of complainant for restoration of supply. \
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ORDER

The complaint is rejected.  Respondent has rightly rejected the
application of restoration of the supply of the complainant.
Restoration of supply is possible only if the complainant provides de-

sealing orders/NOC from MCD.
The case is disposed off as above.

No order as to the cost. Both the parties should be informed accordingly.

Proceedings closed.

W
(NISHAT AL ALVI)  (P.K. AGRAWAL) (S.R. KHAN)

MEMBER (CRM)  MEMBER (LEGAL)  MEMBER (TECH.)
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